
Rapid Entry System 

Knox® HomeBox™ 

INSTALLATION: It will be the homeowner’s responsibility to install, or have installed, 
the Knox HomeBox. 

PRODUCT: Must be the “Standard Door Hanger” model 
– your choice of finishes. 

LOCATION:  The Knox HomeBox must be installed on the 
front entrance door to the home. 

AFTER INSTALLATION: Contact Shelby Township Fire 
Department at 586-731-3476, option 3. Schedule an 
appointment for FD personnel to lockup homeowner’s key  
in HomeBox (within 30 days). 

DECALS: The KNOX decal shall be installed at the main front entrance. 

MAINTENANCE: The owner of the building shall immediately notify the Fire 
Department and provide new keys when a lock is changed or re-keyed. 

HOW TO ORDER: 

Call 800-552-5669 or order at knoxbox.com. Click on “Buy” in the upper right 
hand corner and search for "Charter Twp of Shelby." You’ll want to select the option 
of “Knox Home” and then “Residential KnoxBoxes”. Click “View” and continue with 
check-out. 

Shelby Township Fire Department 
Headquarters – 6345 23 Mile Road - Shelby Township, MI 

48316  586-731-3476 
shelbytwp.org 

http://www.knoxbox.com/



